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1. 3araabHi BizomocTi

XapakTepucTuKa TUCIUTIIIHY 32
JIEHHOIO0 ()OPMOIO HABUAHHS

From Carnegie to Cialdini: Current
Topics in Soft Skills

Ha3Ba qucuumiinm Bin Kapneri 1o Yanaini: akTyalibH1
coIllajbHI HABUYKH Ta HABUYKH
YCHIITHOCTI

BUOIPKOBHI KOMIIOHEHT, JUCIMILTIHA
BuOopy acmipanta BK 06 /IBA

HaiimenyBaHHS TOKa3HUKIB

Buja nucuumiainm

MoBa BUKJIAJJaHHSA,

HABYAHHA TA aHTIHCHEKA
OIIIHIOBAHHS
3arajgpHui 00CSAT KpeauTiB / 3/90
rOJIUH
Kypc 3
Cemectp 5-6
KinpkicTh 3MicTOBHX 3
MOJYJIiB
OO0csr kpeauTiB 3
OO0csr roau, 90
B TOMY YMCJIi:
Jlekmii 10
IpakTuuHi (iILAUBIAYaJIbHI)
3aHATTA 8
CamocriitHa podora

72
dopma miACyMKOBOI0 Fp—

KOHTPOJIIO

2. Mera, 3aB1aHHA Ta 0YIKYBaHI pe3yJIbTATH HABYAJIbHOI IUCHUILIIHA
PoGoua nmporpama HaBuanbhoi nuctumiing BK 06 /IBA «From Carnegie to
Cialdini: Current Topics in Soft Skills» (Bix Kapueri nqo Yanaini: comianbHi
HABUYKH Ta HABUYKH YCITIIITHOCT1)» € HOPMAaTUBHUM JOKYMEHTOM, STIKHIA
pO3pO0IEHO HA OCHOBI OCBITHRO-HAYKOBOI mporpamu (nani OHIT) miaroroBku
3100yBauiB TPETHOTO PIBHA BIAMOBIIHO A0 HABYAJIBHOTO TUIaHy creniaabHocTi 035
«®Dimonorisny, 3aTBepKeHoi BueHnoto pagoro LleHTpy HayKOBUX TOCIHIKEHD Ta
BUKJIagaHHs iHo3eMHUX MOB HAHY, nmpoTtokon Ne 7 Bix 27.11.2023 poky.
Jucuumutina «From Carnegie to Cialdini: Current Topics in Soft Skills» (Bix
Kapueri 1o YanaiHi: comiajabHi HABUYKHM Ta HABMYKH YCIIIIHOCTI) HAICKUTH J10
BOKJIMBUX HaBYAIBHUX AUCIHUILIIH 32 OCBITHbO-HAYKOBUM PIBHEM <JIOKTOP



dinocodii». Bona noknnkana 10MOMOITH aCIipaHTOBI PO3IIUPUTH CBOI 3HAHHS
PO KOMYHIKaTHBHI CTpaTerii, IPUHLHUIIK Ta 3acald KPUTHUYHOTO MHUCIICHHS,

CTHKET, yCE T€, 10 Ma€ Ha3BY «COIliajbHI HABMYKH Ta HABHYKH YCIIIIHOCTI» (SOft
skills).

Mera: 11eif Kypc HaJacTh aclipaHTaM IPYHTOBHE PO3YMIHHS COIllabHUX HABUYOK
Ta HABUYOK YCIIIIHOCTI Ta iX BAKJIMBOCTI HA pOOOYOMY MiCIIi. ACHIpaHTH TaKOXK
HaBYaThCS BU3HAYATH Ta OLiHIOBATH BiacHi soft skills, craButy 1im mis ix
MOKPAIICHHS, a TAKOXK PO3BUBATH Ta MPAKTUKYBATH X 32 IOMIOMOTOO
PI3HOMAHITHUX aKTUBHOCTEW. HanpukiHIll Kypcy CTy/IeHTH MaTUMYTh TUTaH
nokpaieHHs cBoix soft skills Ta OyayTh yneBHEHO TOPYBATH HUIAX J0 JOCATHEHHS
CBOIX Kap'€epHUX II1JIeH.

IlepenymoBa BUBUYEHHSI.

[TonepenHi BUMOTH:

AcmipaHT TOBUHEH 3HATH: aHTJIINCHEKY MOBY Ha piBHI He HIkue Cl, OCHOBHI
MPUIOMHU TONTYKY Ta aHaji3y iH(opmMaIlii, OCHOBU JIIHTBICTUYHOI METOI0JIOTi;
MaTH HAaBUYKH KPUTHYHOT'O MUCIICHHS.

3aBganns HaBuanbHOl quctuiiing BK 06 IBA «From Carnegie to Cialdini:
Current Topics in Soft Skills» (Bix Kapueri no Yanzini: comiaibHi HABUYKHU Ta
HABUYKH YCIIIITHOCTI) MOJsATae y GopMyBaHHI Ta HAOYTTI TaKUX
KOMIIETEHTHOCTEM: 3aranbH1 KomneTeHTHOCTI: 3K: 1, 5, 7 (BIAMOBIIHO A0 MEpETiKy
3aranbHuX komnereHTHocter OHIT). daxori komneTenTHocTi: PK 2, 4, 7, 11, 13,
14,15, 17, 18, 19, 25 (BianmoBiaHO 10 niepemiky daxoBux kommnereHTHOcTel OHIT).
[Iporpamnui pe3ynsratu Hapuanus: [IPH 1.6., 2.7, 2.8 (BiAmoBigHO 10 TEpEITiKy
nporpamMHux pe3ynbTaTiB HaBuanHs OHII).

daxoBi NporpaMHi pe3yJbTaTH HAaBYaAHHS (BUMOI'H 10 3HAHb TA BMiHb):
VY pe3yabpTari BUBUCHHS HABYAJIbHOI JUCHUILIIHK acIipaHT MTOBUHEH

3HATH:

® OCHOBHI KJIFOUOBI COIiaIbHI HABUYKU T4 HABUYKH YCIIITHOCTI

e e(heKTUBHI KOMYHIKaTUBHI CTpaTerii

® TPUHLHUIIMI Ta 3acajid KpUTUUHOTO MHUCIICHHS

® [IepCya3uBHI CTpPATETii 1 TAKTUKH

® MaHIMyJISATUBHI IPUHOMH, Y TOMY YHCII1, CTATUCTUYHI

® XapaKTEPUCTHKH, O3HAKU Ta e(HEKTUBHI IPUHOMH JIiIEPCTBA

® [IPUHUMUIIU POOOTH Y KOMaHI1

® TIOHSTTS PO AJANTUBHICTH Ta EMOIIIWHUIN IHTENIEKT, EMIIATII0, XapU3My



BMIiTH:

® 3aCTOCOBYBaTH OCHOBHI KJIIOYOBI COIliaJIbHI HABUYKHU Ta HABUYKHU YCIIITHOCTI

® BHUKOPHCTOBYBAaTH €()eKTHBHI KOMYHIKaTUBHI CTpaTerii

® 3aCTOCOBYBATH MPUHIIUIH Ta 3aCaau KPUTUYHOTO MUCTICHHS Y HAYKOBIi
TUSTTEHOCTI Ta MOBCSAKIACHHOMY KHUTTI,

® YMITH PO3Mi3HABATH MAHIMYJISII], Y TOMY YUCI, CTATUCTUYHI1

® IIEPEKOHYBATH ayJAUTOPIIO

e OyTH eEeKTUBHUM JIiJIEPOM

® [pALIOBaTH y KOMaH/1

e OyTH THyYKMMH, XapU3MaTHYHUMH Ta aJalITUBHUMH Y MI>KOCOOUCTICHUX
CTOCYHKaX

3. TeMmaTnuHul MJIaH HABYAJIBHOI IUCIUILIIHA

HapuanbpHuii MaTepian JUCHUILTIHA CKIAJAETHCA 13 7 TEM.
Kypc BukIagaeTses mij yac 1’ aToro Ta IMoCTOro CEMECTPIB TPETHOI'0 POKY
HABYaHHS B aCIipaHTYpI.

Tema 1. Independent thinking. Elements of systems thinking. Interconnectedness.
Mental models. Mental flexibility.

Tema 2. Problem-solving fundamentals. Creative problem solving (CPS) model
and techniques Reading between the lines. SWOT analysis. Six sigma
methodology.

Tema 3. Persuasion vs. manipulation. Pillars of manipulation. Assertive
communication & effective conflict resolution. A mindset to create influence.

Tema 4. Styles and levels of communication. Telling stories through words &
images. Seven strategies of telling stories. The power of Improv. Listening &
nonverbal communication. Cross-Cultural Communication.

Tema 5. Eloquence. Charisma. Empathy & rapport. Politeness & etiquette. Giving
and receiving feedback. Asking the right questions.

Tema 6. Strategic leadership vs. other classifications of leadership (operational
leadership, organizational leadership, production or action-oriented leadership).
Career skills. People skills. Organization skills. Time management. Decision
making. Innovation and creativity.



Tema 7. Computer-assisted interaction & collaboration. Partnering for success:
strategic alliances and joint ventures. Networking. Support networks.

4. IlporpaMma HABYAJBHOI JUCHHUILIIHA

Ha3Ba Tremn KinpkicTs roaun
Tema
Jlexmii [TpakTuyHi CamocriiiHa
(imauBiqyanbHi) | poboTa
1. Tema 1. 1 1 10
2. Tema 2. 2 2 20
3. Tema 3. 2 1 20
4. Tewma 4. 2 1 10
5. Tema 5. 1 1 5
6. Tema 6. 1 1 2
Tema 7. 1 1 5
10 8 72
Ycporo | 90

5. CTpyKkTypa HABYAJIBHOI AUCHUILIIHU

3microBuii Moayan 1. Critical Thinking, Mental Models,

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

and Creative Problem Solving

Independent thinking.

Elements of systems thinking. Interconnectedness.

Mental models. Mental flexibility. Problem-solving fundamentals. Creative
problem solving (CPS) model and techniques. Reading between the lines.
SWOT analysis. Six sigma methodology.

Statistical thinking. Gathering and interpreting data. Misinterpretation of
statistics and data manipulation.

Persuasion vs. manipulation. Pillars of manipulation. Detecting biases. False
analogies. Science vs. pseudoscience. Assertive communication & effective
conflict resolution.

The Dunning-Kruger effect and false confidence. Dissolving cognitive
dissonance. The Pygmalion effect.




3microBuii Moayan 2. Communication and Etiquette

2.1. Conversational intelligence. The Shannon-Weaver model of communication.
2.2. Four styles of communication. Levels of Communication: Debate, Dialogue,
and Discussion. Cross-Cultural Communication. Making great presentations.

2.3. Mindful nonverbal communication. Reading microexpressions.

Effective listening. The HURIER listening profile (HLP) (Judi Brownwell).

2.4. Eloguence. Charisma. Empathy & rapport. Politeness & etiquette. Giving and
receiving feedback. Asking the right questions. How to not answer questions.

2.5. Telling stories through words & images. Seven strategies of telling stories.
The power of Improv.

3microBuii moayJan 3. Leadership and Teamwork

3.1. A leadership mindset. Smart leadership. Strategic leadership vs. other
classifications of leadership (operational leadership, organizational leadership,
production or action-oriented leadership). Career skills. People skills. Organization
skills.

3.2. Decision making. Innovation and creativity. Inverse leadership principles.
Impactful communication. Brainstorming. Mind Mapping. Reframing problems.
Leadership techniques.

3.3. Assessing performance & measuring success. The 7S Model

3.4. Ground Rules for High-Performing Teams. Effective meetings.

3.5. Computer-assisted interaction & collaboration. Partnering for success:
strategic alliances and joint ventures. Networking. Support networks.

InguBinyajabHi 3aHATTS

Merta npakTudHuX (IHAUBIIYyaTbHUX) 3aHITH - MPAKTUYHE 3aKPITICHHS ITUTaHb,
OB’ s3aHUX 3 TeMaMHU JIEKIIiH Ta JOCIIPKEHHSIMU acIlipaHTa.



Camocriiina po6orta acnipaHTa, ii 3MicT Ta 00csAr

No 3MICT caMOCTiiHOT O6csar CP
j po0oTH acmipadTa (romuH)

1 OmnpariroBaHHs 30
JICKIIMHOTO MaTepiany
[ligroroBka 10

9 1HJIMB1yaJIbHUX 42
(MpaKTUYHUX )
3aHATh
VYcboro 3a HaBYaAJIbHOIO 72
JACITATIIIHOIO

6. PeliTunrona cucreMa OiHIOBAHHSA

PeliTuHr acniipanTa nepuioro poky 3i creuianbHocTi 035 «Dinostoris»
CKJIa/1a€ThCs 3 OaliB, 110 IX OTPUMAHO 3a:

1. Excripec-koHTposb — 30 6aiiB

2. lIpakTtruHi (1HAUBITyalIbHI) 3aHATTS Ta caMOCTiitHa poboTta — 30 6atiB

3. Icniut — 40 GaniB

3aoxouyBaibHi 1 mTpadHi Oanu:

1. BigcyTHICTh Ha JieKIlii 0e3 MOBaXHUX MPUYHH - (-) 2 Oaw.

2. BiacyTHICTh Ha IHMBIAYalbHUX (IPAKTUYHUX ) 3aHATTAX 0€3 MOBAKHUX NPUYMH
(-) 2 Gamnm.

3. [linroroBka my6mikarii 10 IpyKy Ta/abo BUCTyny Ha KoH(pepeHiii (+) 10 6anis
Cyma sik mtpadHux, Tak 1 3a0X04yBaJIbHUX OaniB He Mae nepesuiryBatu 0,1R=10
OautiB.

Cucrema peiiTHHIOBUX 0aJ1iB Ta KpUTEPil OLiHIOBAHHA

Excnpec-konTpoJib (30 0asiB) MpoOBOIUTHCS 3 METOIO MEPEBIPKU SIKOCTI pOOOTH
acripaHTa B ayJJUTOpIi Ta CaMOCTIHHOT poOOTH B M03aayAUTOPHUN Yac 3a
JIOTIOMOTOI0 YCHOTO OMUCYBaHHS a00 mepeBipoyHux pooiT TpuBamictio 10-30
XBHJIMH 200 1HIUBITyaJbHUX JIOMAIIHIX 3aBAaHb IIPOTATOM CEMECTPY, 3aBISIKH
4OMY NIEPEBIPSAIOTHCS HAOYTI 3HAHHS Ta PO3YMIHHS TOTO SIK MaTepiain Kypcy
MO’KHA 3aCTOCYBaTH y BIACHUX JAOCTIKEHHSIX 32 TEMOIO AMCEPTAIliitHOT poOoTH Ta
IIPY MIATOTOBII MyOJTiKaIlii 32 TEMOO AUCEpTAIlii.

Po3paxyHkoBa mikana pedTHHTY CKIIaJIa€:

RC =30+ 30 +40 = 100 (6anis).

Petitunr RD acmipanTa CKIIaJa€ThCs 3 PEUTHHTY, OJIEP’KAHOTO MPOTITOM
CEMECTPY 3 ypaxXyBaHHSM 3a0X0UyBaJbHUX 1 mTpadHux 6aniB. HeoOxigHot0
YMOBOIO JIOITYCKY acIipaHTa /10 ICIUTY 3 TUCIUIUIIHA € TTIO3UTUBHUMA PEUTHHT 3
ycix GopM ceMecTpoBoi arecralii. ACMipaHTH, IKi HAOpaIK MPOTITOM CEMECTPY
Menie 30 6aiB, 3000B’s13aH1 MIABUILMTH CBIA PEUTHHT IS IOMYCKY 110 1CIIUTY.



HIkana omiHOK

HanionaiabHa PeiiTunrosa
Oninka Bu3znauenns HiKaJga 0aJpHA IIKAaJIa
OIIIHIOBAHHSA OIIIHIOBAHHSA
BIIMIHHE
BUKOHAHHS
JINIIIE . .
BIZIMIHHO 5, 0 (BigmMiHHO) 90 <RD <100
3 HE3HAYHOIO
KUIBKICTIO
IIOMHJIOK
B LIJIOMY
paBUJIbHA
pobora 3 < <
JIOBPE HEBHOIO 4, 0 (mo0pe) 74 <RD <89
KUIBKICTIO
IIOMHJIOK
BUKOHAHHS
3AJIOBUTHHO 3aMOBOJILHAC 30 60 <RD <73
MIHIMaJIbHI (3ap0BLIIBHO)
KpuTepii
MOJKJINBE 2
HE3AJIOBIJIBHO | moBTOpHE . 35<RD<59
(He3210BLIBHO)
CKJIQIaHHSA
HEOOX1IHUN
NOBTOPHUI 2 RD < 35
HE3AJJOBIJIBHO | kypce 3 .
N (He3a10BLIIBHO)
HaBYAJILHOI

TUCHUILIIIHA
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29.
30.
31.
32.

7. OpieHTOBHMI MepeJiiKk NMTAHb HA ICIUT:

Dale Carnegie vs. Robert Cialdini.

Three guiding principles for successful communication.

The art of Improv.

Lifelong learning. Diversity awareness.

Allen's input processing technique.

The Shannon—Weaver model of communication.

Understanding the communication cycle.

Modes of communication (asynchronous vs. synchronous (face-to-face vs.
non-face-to-face).

Goal-oriented communication.

Barriers to communication. Conversational landmines.

The DEARMAN technique for polite requests and refusals.

The six-step apology.

Giving and Receiving Feedback.

Funnel questions.

Phone & E-mail Etiquette.

The five “whys” technique.

Occam’s razor. Hanlon’s razor.

Paul-Elder critical thinking model.

Richard Feynman’s mental models.

Charlie Munger’s mental models.

Elon Musk’s mental models and strategies for innovation and success.
Jeff Bezos: mental models for success

Simon Sinek’s mental models for success

The art of living: Kaizen and Ikigai.

The art of time management. Are you a planer or a procrastinator?
The Thomas Kilmann’s model of conflict resolution.

Shift responses versus support responses.

K. Albrecht’s rule of three in conversations: declaratives, questions and
conditionals.

Icebreakers and small talk.

The mirroring technique.

Charismatic communicators.

Dealing with difficult people.



33.
34,
35.
36.
37.
38.

39.

40.

41.
42.

43.
44,

45.

Skills of a team leader.

The decision-making process of a leader.

High-performance habits.

Coaching your team. Building mutual respect.

Why keeping big picture thinking is important.

Comment on Simon Sinek’s mantra: “People don’t buy WHAT you do, they
buy WHY you do it.”

Four types of innovations: sustaining innovations, basic research, breakthrough
innovations, disruptive innovations.

Measuring Success: OKRs (objectives and key results) and KPIs (key
performance indicators).

RASCI chart: an indispensable tool for teams.

Timeless lessons in leadership.

The art of time management. Are you a planer or a procrastinator?
Identify your communication style.

Please comment on this quote: “Ultimately, leadership is not about glorious
crowning acts. It’s about keeping your team focused on a goal and motivated to
do their best to achieve it, especially when the stakes are high and the
consequences really matter. It is about laying the groundwork for others’
success, and then standing back and letting them shine.” (Chris Hadfield,
astronaut and former Commander of the International Space Station)



8. Cniucok pekoMeHI0BAHUX JsKepe:

Ocnoena nimepamypa

10.

11.

12.

13.

14,

15.

Carnegie, D. (1998) Dale Carnegie’s lifetime plan for Success: How to Win
Friends &amp; Influence People ; how to stop worrying &amp; start living:
The great bestselling works complete in one volume. New York: Galahad
Books.

Chatfield, T. (2022) Ciritical thinking: Your guide to effective argument,
successful analysis and independent study. Los Angeles: SAGE.

Cialdini, R.B. (2018) Pre-suasion: A revolutionary way to influence and
persuade. New York: Simon &amp; Schuster Paperbacks.

Cialdini, R.B. (2021) Influence: The psychology of persuasion. New York:
Harper Business.

Covey, S.R. (2020) The 7 Habits of Highly Effective People. London: Simon
&amp; Schuster UK Ltd.

Fox, S. (2022) Modern etiquette for dummies. For Dummies.

Gopalaswamy, R., Mahadevan R. (2010) The Ace of Soft Skills: Attitude,
communication and Etiquette for Success. Pearson

Greifeneder, R., Jaffe, M., Newman, E., Schwarz, N. (2021) The Psychology
of Fake News: Accepting, Sharing, and Correcting Misinformation. Routledge
Gupta, A. (2023) 12 Japanese Concepts To Live By: The Secrets of Ancient
Japanese Wisdom to Live Rich, Purposeful And Fulfilling Life ,Ancient
Japanese Concepts to Navigate Life's Challenges and Achieve Inner Peace.
Kindle Edition. ASIN: BOC8GM483N

Hiebert, M., Klatt, B. (2023) The Encyclopedia of Leadership: A Practical
Guide to Popular Leadership Theories and Techniques. McGraw-Hill
Higgins, J.M. (2005) 101 Creative Problem Solving Techniques: The
Handbook of New Ideas for Business. New Management Pub Co

Hollins, P. (2023) Richard Feynman’s Mental Models: How to Think, Learn,
and Problem-Solve Like a Nobel Prize-Winning Polymath. PH Learning Co.
King, P. (2023) Conversation Skills Training: How to Build Relationships,
Navigate Any Situation, and Talk to Anyone. Big Mind LLC

King, P. (2023) The Power of E.Q.: Social Intelligence, Reading People, and
How to Navigate Any Situation. Big Mind LLC

King, P. (2023) How to Engage, Connect, & Captivate: Become the Social
Presence You've Always Wanted To Be. Small Talk, Meaningful
Communication, & Deep Connections. Big Mind LLC



16.

17.

18.

19.

20.

21,

22,

23.

24,

25,

26.

217,

28.

29.

30.

King, P. (2023) How to Speak Effectively: Influence, Engage, & Charm. Big
Mind LLC

King, P. (2023) Make Friends Easily: How to Charm and Connect in Record
Time. Big Mind LLC

Meyer, P. (2023) The 4 Pillars of Problem-Solving: 169 Techniques & Hacks
to Solve Challenges With Strategic Thinking. Build Relationships and
Collaborate With People by Fixing Tough Problems Using Creative Solutions.
Kindle Edition. ASIN: BOCNKRKMQ5

Mind Tools (2023) Think Like Jeff Bezos: Mental Models For Success In
Business And Life. Kindle Edition. ASIN:BOCJ5W7VR6

Mind Tools (2023) Think Like Elon Musk: Mental Models For Success In
Business And Life. Kindle Edition. ASIN:BOCCPNHW7C

Mind Tools (2023) Think Like Simon Sinek: Mental Models For Success In
Business And Life. Kindle Edition. ASIN:BOCJ4SKGCL

Osman, H. (2023). Inverse Leadership: 6 Strategies that Defy Conventional
Management Wisdom (A super-short book about counterintuitive ideas and
actionable steps that help you lead and manage differently). Kindle Edition.
ASIN: BOCJIQKWMZF

Owen, J. (2020) The Leadership Skills Handbook: 100 Essential Skills You
Need to be a Leader. Kogan Page.

Rutherford, A. and Kim, J.H. (2022) The art of statistical thinking: Detect
misinformation, understand the world deeper, and make better decisions.
Leipzig: Amazon Distribution GmbH.

Rutherford, A. (2023) Build a mathematical mind--even if you think you can’t
have One: Become a pattern detective. boost your critical and logical thinking
skills. USA: Independently Published.

Rutherford, A. (2023) Statistics for the rest of us: Mastering the art of
understanding data without math skills. ABR Publications

Sinek, S. (2011) Start With Why: The Inspiring Million-Copy Bestseller That
Will Help You Find Your Purpose. Penguin

Stanier, B.M. (2023) How to work with (almost) anyone: Five questions for
building the best possible relationships. Page Two

Sternad, D., Kobin, E. (2023) Develop Your Leadership Superpowers: 50 Key
Skills You Need to Succeed as a Leader. econcise

Thinknetic (2023) Lay Off Your Cognitive Biases: How To Identify Them And
Ways To Prevent Disastrous Mistakes And Missed Opportunities At Work.
Kindle Edition. ASIN:BOCK4S5SMP



Jlooamkoea nimepamypa

10.

11.

12.

13.

14,

Andrei, P. (2020) Eloquence: the hidden secret of words that change the world.
Marlborough MA: Peter Andrei.

Andrei, P. (2021) How highly effective people speak: How high performers
use psychology to influence with ease. Boston, MA: Speak Truth Well Press.
Andrei, P. (2022) How Visionaries Speak: The Proven Communication Secrets
of Highly Effective People. Kindle edition. ASIN:BOBGQTCKYC
Brudermyer, J. (2023). 10 Softs Skills Of Highly Desirable People: Become
An Asset In Your Personal And Professional Relationships Kindle Edition
ASIN: BOBR4AGNY8W

Davis, M. (2016) Storytelling Secrets for Successful Speeches: 7 strategies for
telling stories people love. Melbourne Education and Training Centre

King, P. (2021) The Independent Thinker: How to Think for Yourself, Come to
Your Own Conclusions, Make Great Decisions, and Never Be Fooled. Big
Mind LLC

Mastery, M. (2020) Manipulation Techniques: The Ultimate Guide to Learn
the Art of Manipulation Using Dark Psychology Secrets, Including NLP, Mind
Control, Brainwashing, Hypnotic Language and Subliminal Persuasion. Kindle
Edition. ASIN:B087RSL2PK

McGaulley M. (2020) MENTAL PICKPOCKETING How to Get to the Truth
Without Seeming to Ask Questions (Career Savvy People Skills). Champlain
House Media

McKey, Z. (2020) Think in Systems: The Art of Strategic Planning, Effective
Problem Solving, And Lasting Results. Kindle Edition ASIN: BOB1TNPGV8
McLeo, K. (2019) LEADERS GUIDE: The 7 Skills to reach the success
Mindset to Create Influence and Improve the Decision Process High-
performance Habits Development of Positive and Critical Thinking. Kindle
Edition. ASIN:BO7SYM1TN3

Mindnetic (2022) How to Be Likable and Magnetic AF: Using Positive
Intelligence, Charismatic Conversation, and Witty Banter to Charm, Captivate
and Connect Effortlessly. Kindle Edition. ASIN: BOBM87P8TB

Moore, B.N. and Parker, R. (2021) Critical thinking. New York: McGraw-Hill
Education.

Rutherford, A. (2020) The art of thinking critically: Ask great questions, spot
illogical reasoning, and make sharp arguments. Independently Published.
Rutherford, A. (2021) How to think critically: Question, analyze, reflect,
debate. United States: Albert Rutherford. ARB Publications



15.

16.

17.

18.

19.

Rutherford, A. (2021) The Theory of Critical Thinking: Question, Analyze,
Reflect, Debate.

Stanier, B.M. (2016) The Coaching Habit: Say Less, Ask More & Change the
Way You Lead Forever. Box of Crayons Press

Thinknetic (2022) Mental Models In A Nutshell: Practical Thinking
Frameworks To Amplify Your Decision Making And Simplify Your Life.
Kindle Edition. ASIN: BO9TBF51TV

Thinknetic (2021) The Critical Thinking Effect: Uncover The Secrets Of
Thinking Critically And Telling Fact From Fiction. Kindle Edition.
ASIN:B093YCRFDF

Williams, J. (2021) Communication Skills Training Series: 7 Books in 1 - Read
People Like a Book, Make People Laugh, Talk to Anyone, Increase Charisma
and Persuasion, and Improve Your Listening Skills. Kindle Edition.
ASIN:B096BMJF1H



